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Additional information concerning  
MPS® 3 and MPS® 3 ND  

Dear Quest Customer, 
 
MPS 3 and MPS 3 ND SW has been updated to Rev 10.3. 
 
Edits have been made to the Error Code List in the Troubleshooting section 11.3 of the 
user manual.  
 
The Alarm code and description here supersedes the listing in the user manual. 
 

Alarm Code Message Display Corrective Action 

197 

Arrest pump piston sensor error 
Verify Arrest cartridge installation 

 
                                          DISABLE 

 
* Select DISABLE to complete 
Prime 
* Check Arrest Cartridge to 
verify it is properly installed. 
* Retry drug Prime from the 
Home screen. 
* If error still persists, contact 
Service 
 

201 

Additive pump piston sensor error 
Verify Arrest cartridge installation 

 
                                           DISABLE 

 
* Select DISABLE to complete 
Prime 
* Check Additive Cartridge to 
verify it is properly installed. 
* Retry drug Prime from the 
Home screen. 
* If error still persists, contact 
Service 
 

 

 


